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An introduction to
MMC's Laboratory
They work behind the scenes. They
have little direct patient contact, and yet
their work is vital to the well being of
patients. The 226 people who work in the
Department of Pathology and Laboratory Medicine are a crucial part of quality
patient care at Maine Medical Center.
Laboratory professionals work indirectly with patients, testing blood and
other body fluids, probing tissue samples, and examining slides, 2,400 tests
are performed daily in the laboratory.
The results of these procedures are crit.cal in assisting physicians in the diag.iosis and treatment of illness and injury.

Housekeepings'
special celebration
Appreciation was expressed each day
last week with something special for all
employees in Housekeeping, as part of
the National Housekeeping
Week
celebration.
On Monday, Housekeepers were
treated to coffee and donuts in the cafeteria. Balloons imprinted with the theme
"Flying High with Pride" were handed
out on Tuesday. Housekeepers received
white carnations Wednesday to wear as
a symbol of pride. In addition, 40 bud

vases were sent by Housekeeping to all
nursing stations and various departments as a special thanks for their
cooperation. Drawings for the movies
and dinner for two took place on Thursday. Winners of dinner for two at Channel Crossing are; Rita Schwenk, and
Florence Tillery. Winners of movie tickets for two are; Dick George, Greg
Beaumier, Kim McDaniel, Phil Vezina,
Doris McDonald, and Laurette Russell.
To end the week on a sweet note, a
cotton candy machine was brought in on
Friday.

LABORATORY, page 2

In celebration of National Housekeeping Week, Housekeeping Supervisor Jack
McDaniel gives Arlene Hodgon, Housekeeping Aide a balloon (left) and as a
token of appreciation, Housekeeping Aide Ralph Robbins receives a white carnation from Phillip Torrano, Assistant Director of Housekeeping (above) .
(AN Photo)
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The Laboratory is divided into twelve
integral subsections: Microbiology, Endocrinology, Immunology, Phlebotomy,
Blood Bank, Histology, Hematology,
Chemistry, Cytology, Data Management,
Education and Administration.
The What's Happening will feature an
in-depth focus on each of these sections
in subsequent issues. Watch for the first
article in the Laboratory series on
Chemistry.

Tutors needed
in Pediatrics

PA's come to Portland
for training event

Tutors are needed for students on the
Pediatric floor. The requirements include
a college degree, preferably in education, and a desire to work with young
people in difficult surroundings. This
tutoring is paid for by the students home
school system. Please call Betty Lewis,
Child Life Specialist at x2477 for more
information.

42 physician assistants (PAs) from all
over New England attended a week-long
conference on Acute Medical Problems
for the Primary Care Physicians Assistant at Maine Medical Center last week.
It was the tenth annual conference sponsored
by
MMC's
Emergency
Department.
The participants, all with an interest in
primary care or emergency medicine,
received instruction in topics that included anxiety, clinical hypnosis, leukemia,
infant death syndrome, pregnancy induced hypertension, toxic shock syndrome, AIDS, coronary artery disease,
cocaine abuse, and toxicology. The
faculty was largely composed of MMC
physicians and physician assistants.
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Joan Stilphen, RN, has been named
Assistant Head Nurse on the 11 PM-7
AM shift on P3CD. She has most recently been a staff nurse on P3CD.

-

A Medical Technologist reaches for a patient specimen tube for crossmatch testing in the Laboratory's Blood Bank. (AN Photo)

New Employees

HOUSEKEEPING: Kelly A. Doiron, Jerry
D. St. Thomas, Quyenh C. Songnghiem

NURSING: Jacqueline Bates, Kelly J.
Blackwell, Paula J. Brown, Catherine C.
Coutu, Cheryl Merrill

FOOD SERVICE: Salley L. Philbrook,
Dale W. Potter, Tina M. Rossetti

OPERATING ROOM:

Charlotte P. Camic

MEDICAL RECORDS:
Frances M. Nappi

Stacy

L. Dean,

PHARMACY: Michael Bellefountaine,
Edward Egan, Jayne M. Deheny, Andrea M.
Knapp, Michelle M. Laplante, Paul E.
Palumno, Ivan Russell
MATERIALS MANAGEMENT: John M.
Gerry, Richard E. Gordon, Henry W.
McCarvel
PULMONARY MEDICINE:
Ervin, Jerome Gust

Richard

D.

CENTRAL SERVICES:
Catherine
C.
Geary, Daniel A. Hamilton, Marie E.
Harmon
RECOVERY ROOM:

Denise E. Lambert

ENDOCRINOLOGY:

Milia LaVallee

LABOR/DELIVERY

Marcia A. Poulin

ANESTHESIOLOGY:

Lise M. Stone

DIETITIAN SERVICES: Mary C. Zamarripa
LAUNDRY:

Chantha Doeur

DIAGNOSTIC
Giordano

RADIOLOGY:

DATA MANAGEMENT:

Janet L. Mello

PERSONNEL:

Jill C. Pease

PATIENT
Vatsinaris
EMERGENCY
Wisinski

ACCOUNTS:
MEDICINE:

Thanks
I was extremely impressed with your
hospital and would praise it to everyone!
To aI/ the doctors, nurses and aides,
thank you. To mention a few on the 6th
floor who tended me, Chris, Bonnie,
SueI/o, Jackie, Dr. Jean Label/a, Dr.
Charles Adams, Dr. Forrest Krause, Dr.
David Fitz, and Dr. Tom Mort.
Sincerely, Ruth Steseilis

Sharon

Kathy Huhtala

PATHOLOGY:

Suneela Nayak, RN, Nursing Staff Development Instructor and graduate student at the University of Southern Maine,
was chosen for "Who's Who Among Students in American Universities and
Colleges.

Constance
Susan

F.

RESULTS
of the
June Blood Drive
137 presented
118 donated
including 21
first-timers
THANK YOU!

for their efforts. This film recognizes the
importance of employee recognition.
Positive reinforcement not only encourages initiative but it is also a powerful force for strengthening new behavior.
This film focuses on managing behavior
change through an understanding of
positive reinforcement. 15 minutes.
12-12:45 PM
Classroom 3
9-9:45 PM
Classroom 4

Th~ new branch of the Medical Services Federal Credit Union, located at 50
Mame Mall Road, South Portland. The full service branch is open 9:30 AM-7
PM Friday, and 9 AM-12:30 PM Saturday. (AN Photo)

EAC Hawaii trip
Going to Hawaii? The employee Activity Committee is hosting a reception for
those destined for sun and fun to get acquainted. Wednesday, September 23,
4-7 PM, classroom 4 in the Dana Center. Refreshments will be served.

New hours
in Pharmacy
The pharmacy will be open to fill
prescriptions from 6 AM-5 PM and from
10:30 PM-11 :30 PM Monday through
Friday.
On weekends and holidays, the window will be open to fill New Emergency
prescriptions from 2 PM-4 PM, and from
10:30-11 :30 PM. (As before, refills will
not be done on weekends and holidays.)
This change is being implemented due
to the numerous interruptions during the
course of evening and weekend shifts,
especially by outpatients requesting
refills. Unfortunately, the pharmacy
department is not staffed during those
hours to provide this service. The primary function of the pharmacy is serving inpatients. Everyone's cooperation in this
matter is appreciated. This procedure
will be reviewed in six months for possiIe adjustment and changes.
lease note-these hours are for out
patient services. The Pharmacy will
continue to be open 24 hours a day for
inpatient services.

Movie time
for managers
This fall you'll have a chance to see
seven films in the Management Film
Series. Films will start at 12 noon for day
shift employees. (locations listed below)
Films will start at 9 PM for evening shift
employees and will be shown in classroom 4. Although most of the films are
aimed at managers and supervisors,
anyone is welcome to attend. Feel free
to bring your lunch or a snack. No need
to register. For further information,
please call the Office of Training and Development x2824.
The following two films will be shown together on September 28.
A NEW LOOK AT MOTIVATION
What motivates people to work? David
McLelland, who has done extensive research on motivation, has found three
motivating needs which appear in all of
us to varying degrees: The need to be
friendly (affiliation), the need to influence
people (power), and the need to improve
our performance (achievement). Usually one of these three needs is predominant over the other two. As managers,
it's important to be aware of individual
differences in people and what these
mean for working styles. This film increases our awareness through humor
and examples. 20 minutes.
THE POWER OF POSITIVE
REINFORCEMENT
During MMC's Employee Attitude Survey, employees consistently said they
needed more positive acknowledgement

A PASSION FOR EXCELLENCE
Tom Peters, author of the book Passion for Excellence appears in front of a
live audience as he describes passionate customer service heroes. Peters
uses slides and video segments to reinforce his ideas in this dynamic presentation as he covers: How to Grow
Persistent Champions, One Customer
Who Counts the Most, How to Get the
Lion's Share of the Market, and Why
Leadership and Not Management is the
Key to the Future. This film is guaranteed
not to bore you. 55 minutes.
November 23, 1987
12-1 PM
Classroom 3
Classroom 4
9-10 PM
DO IT NOW
One scene in "Do It Now" shows Pete
the Procrastinator getting ready to write
a report which is due on Friday. This report gives him a chance to really shine,
but instead of thinking and writing, we
watch him sharpen pencils and clean out
the top of his desk drawer. "Procrastination is the art of keeping up with
yeaterday ... "; it's a destructive habit
that can block important goals and deflate your self-esteem. In this film, we
look at some causes of procrastination
and some useful techniques for getting
yourself back on track. 30 minutes.
October 12, 1987
12-12:30 PM
Classroom 1
9-9:30 PM
Classroom 4
I'D LIKE A WORD WITH YOU
In this film John Cleese, of Monty Python fame, portrays three different
characters
who take differing
approaches with subordinates in disciplinary meetings. Ethelred the Unready
confronts his employee without knowing
what acceptable standards are or even
what the employee's present performance looks like. Ivan the Terrible
comes down hard on his workers, never
bothering to ask questions to distinguish
whether the situation is a result of a discipline problem or of some grievance or
hardship. William the Silent is more concerned with his fear of losing a power

struggle than with focusing on the facts
and reaching agreement on a solution to
the problem before him. All is not lost
however. Before the film ends Ethelred,
Ivan, and William all get a chance to do
their disciplinary meetings again with
much more satisfying
results.
30
minutes.
December 7, 1987
12-12:30 PM
Classroom 3
9-9:30 PM
Classroom 4

SYMPTOMS OF SOBRIETY
As managers, we need to understand
the disease of alcoholism and how it affects the lives and work performance of
our employees. In addition to knowing
how to recognize the symptoms of alcoholism, we benefit by understanding
what recovery from alcohol abuse looks
like. In "Symptoms of Sobriety," Father
Joseph Martin describes the symptoms
of active alcohlism, the goals and types
of effective treatment, and the signs that
accompany recovery from alcohol addiction. This film is sure to be helpful to any
supervisor or manager who has ever
wondered how they can tell whether an
employee is succeeding
in a battle
against alcoholism. 45 minutes.
November 9, 1987
12-12:45 PM
Classroom 1
9-9:45 PM
Classroom 4
COACHING
Have you ever worked with a first-rate
coach? If you have, you know that the
difference between teaching and coaching is that teaching involves passing on
knowledge,
while coaching
involves
guiding performance.
Good coaching
produces peak performance. This film
demonstrates five coaching steps and
discusses possible barriers to learning.
24 minutes.
October 26, 1987
12-12:30 PM
Classroom 3
9-9:30 PM
Classroom 4
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Marketplace
FREE ROOM RENT: In exchange for assisting convalescent woman a few hours
in the evening. Cape Elizabeth, some salary available. Call 799-0368.
FOR RENT: 2BR, 2nd floor apt. washer/dryer hook-up, Heated. 6mo. lease.
Saco area. $450/mo. Call 767-3662 after 5
PM.
FOR RENT: 1BR apt., 1st Floor, Parking
and yard. $400/mo. (utilities included).
Security deposit required. Avail. Oct. 1.
Call 829-5932.
FOR RENT: 3rd Floor apt. parking and
yard. $500/mo. plus utilities. Avail. Oct. 1.
View of city and harbor. Call 839-5932.
FOR RENT: Apts. on the beach in Old
Orchard. 1&2 BR, fully furnished. Quiet
residential neighborhood. $375/mo. plus
utils. Call 865-6269.
RIDE WANTED: Want to share ride during Christmas break, from Syracuse and
back. Call 797-9126.
ROOMMATE WANTED: To share spacious, unfurnished 2BR apt. with male resident. Located five minutes from MMC on
Pine St. Call 773-5177, evenings best.
ROOMMATE WANTED: Female to share
quiet apt. in Gorham area. Easy commute
to Portland. Must be seen! $250/mo. plus
utilities. Call 1-929-3691.
FOR SALE: Men's 12 speed Nishiki bicycle. $175. Call 799-6254 between 8-11 AM.
FOR SALE: Antique Hall Tree (oak)
w/mirror and seat. Asking $550. RCA Victrola (antique)
console.
$125. Call
799-8364.
FOR SALE: 2 Steel-belted radial snow
tires, P195/75R14. Mounted on '82 Olds
Cutlass Rims. $60. Also Kramer electric
guitar w/case and amplifier, like new. $295.
Call 773-4484 after 5 PM.
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WHAT'S HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public
Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Wayne L. Clark, Editor.
Contributors to this issue:
S. Helena Goss, Public Information
Rick Beebe, AN Resources
Ron Gillis, AN Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Sandy Walling, Print Shop
Doug Buzzell, Print Shop
Henry J. Guiod, Jr., Print Shop
FOR SALE: House, beautiful setting in
Saco's most desirable location. L-shaped
cape, solarium, 6 finished rooms, expandable 2nd floor. Call 284-7817.
FOR SALE: 19" Zenith Color TVtabletop. $70. Also 14" snow tires-new.
Call 781-2600 7 AM-7 PM.
FOR SALE: 1947 Jeep CJ2A. Completely overhauled. Inspected and registered.
$2,000. Call 284-7817.
FOR SALE: Above ground pool, 12x25
foot. Includes filler and platform. $300.
Needs new liner. Call 797-9126.
FOR SALE: Wood Stove, good working
condition. $75. Adult 3 wheel bike 3-speed
$50. Call 929-6232 after 4 PM.
FOR SALE:
4BR Garrison
house
w/mudroom & 2 car garage. Finished basement, with woodstove, LR, FR w/fireplace.
Quiet setting, excellent location in Buxton,
13 miles to MMC. Call 1-929-4505.
FOR SALE: King size waterbed, $100.
Closet wardrobe unit, $35. Girls bike, like
new $30. Call 772-1985 after 5 PM.
FOR SALE: 1982 Ford Escort Station
Wagon. 60,000 miles. AC, roof rack, tape
deck, new brakes and shocks. $22,500.
Call 799-4710 after 6 PM.
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FOR SALE: Top-loading
woodstove.
Good condition. $125. Call 657-2438, leave
message.
FOR SALE: Truck cap for Chevy stepside with six foot bed, $250. Sears road
talker CB, 23-channel w/antenna, $55,
Goodyear Eagle GT tires, 60R15 series,
$125/pr. Call 879-0284 after 5 PM.
FOR SALE: Twin Bed & Box Spring. Inexpensive. Good Condition. Call 773-1635.

